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Tender No. M1/3/2025-HQ/Website - Domain Hosting/ 59 Date:2) /09/2026

CORRIGENDUM

In continuation of the Notice Inviting Tender No. M1/3/2025-HQ/Website - Domain
Hosting/3153 dated 07/09/2026, related to the tender for Procurement of services for
Redesigning, Re-development and maintenance of the official Website of CCRH,
(https://ccrhindia.ayush.gov.in) in accordance with latest GIGW and DBIM
compliance/specifications along with its hosting on MeitY empanelled Cloud Hosting
Service provider for a period of 5 years, the following clarifications are provided:

1. On Page 17, Clause 4.6.3 Hosting Platform and Personnel Credentials, and anywhere

. else where resource persons are mentioned it is clarified that No resource person is to
be deployed onsite. However, it is clarified that the timeframe for on call support
response will be: :

1. On working days and within working hours must be within 30 minutes to 1 hour,
from the time of raising Support Call.

2. On non-working days, post working hours, response time must be within 2-4
hours of raising Support Call.

2. On Page no. 19, Clause 4.9, Timeline for Deliverables, Phase 4,5,6 or any other
phases may be executed by the bidder in parallel as per technical and regulatory
feasibility but at their own cost. No separate or additional payment will be made by
CCRH for any additional cost incurred by bidder for parallel execution of phases.

3. On Page no. 27, Eligibility Criteria Table, S. No. 1, may be read as:

The Bidder must be a sole proprietor, individual company/ firm/trust registered under
the Indian Company Act, 2013 / The Partnership Act 1932/ Indian Trusts Act, 1882 or
applicable State Acts, or have a registered office in India for the last 5 years as on 30th
September 2026.

4. On Page no. 27, Eligibility Criteria Table, S. No. 6 and anywhere else where
“Enterprise Grade Portals/Website” is mentioned, Enterprise Grade Portals/Website is
clarified as any Central or State Government Ministries or Departments or Autonomous
Bodies or Statutory Bodies or Public Sector Undertakings (PSUs), Web Portal/Website
with:
1. Mandatory regulatory certification requirement as in STQC Certification and/or
Annual Security Audit certificate from CERT-In empanelled auditing agencies.



AND

2. API integration of Government Authentication / Verification (like Aadhar, Digi
Locker etc.) or Integration of Payment Gateway Interface for making payment for
products/services available on the website.

5. On Page no. 27, Eligibility Criteria Table, S. No. 6, it is clarified that in case of
ongoing Annual Maintenance contract with Website Development/Re-development
work done, Experience will be considered for Development / Re-development part on
submission of Work order with Sanction order.

6. Page no. Page 35, Terms and Conditions, Clause (f) may be read as:

Payments for initial Redesign and Redevelopment and Cert-In Security Audit & STQC
Certification work will be made as lumpsum post successful Go-Live status, on
submission of tax invoice. Payments for rest of the recurring services (Cloud hosting,
Maintenance, Cert-In Security Audit & STQC Certification renewals) will be made
quarterly, after completion of the services for the quarter, on submission of tax invoice.
Payment will be released after deduction of applicable taxes.

\Y
Suki ig(‘i\ngh

Assistant Director (Admin)

This issues with the approval of the competent authority.



