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NOTICE INVITING TENDER (NIT)

The Central Council for Research in Homoeopathy invites e-Tender (in Two Bid
System) for the service of ""Tender for procurement of Meity empanelled cloud
hosting services, for CCRH Website, such as virtual machines for Webserver,
Database server, with firewall, network load balancer, public IPs, management
and support for the period of 1 year" Central Council for Research in
Homoeopathy (CCRH), 61-65, Institutional Area, Opp. D-Block, Janakpuri, New
Delhi-110058. Tender Document with detailed terms and conditions can be
downloaded from CCRH website https://ccrhindia.ayush.gov.in or CPP portal
https://eprocure.gov.in/eprocure/app.

Document Description

Tender for procurement of Meity empanelled cloud
hosting services, for CCRH Website, such as virtual
machines for Webserver, database server, with firewall,
network load balancer, public IPs, management and
support for the period of 1 year

Notice Inviting Tender
No. & Date

TL-85020/1/2025-HQ/Website -
ccrhindia.ayush.gov.in/3995 dated 03/11/2025

Tender Published Date

As Mentioned at CPP Portal

Pre-bid Meeting Date
& Time

As Mentioned at CPP Portal

Bid Submission Start
Date

As Mentioned at CPP Portal

Last date & Time of
Submission of Bid

As Mentioned at CPP Portal




r

@ W

Bid Opening Date

As Mentioned at CPP Portal

Validity of Bid 90 Days

EMD Rs. 50,000/- (Rupees Fifty Thousand only)

Tender. Inviting | Central Council for Research in Homoeopathy (CCRH),
Authority New Delhi - 110058.

Important Note: Prospective Bidders are requested to remain updated for any
notices/amendments/clarifications etc. to the Notice Inviting Bid through websites
https://ccrhindia.ayush.gov.in or CPP portal https://eprocure.gov.in/eprocure/app.
No separate notification will be issued for such notices/amendments/clarifications
etc. in print media or individually.
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Confidential

No part of this document can be reproduced in any form or by any means, disclosed, or
distributed to any person without the prior consent of the Central Council for Research
in Homoeopathy, New Delhi, except to the extent required for submitting a bid and no

more.

Disclaimer

1.

Though adequate care has been taken while preparing the Notice Inviting
Tender, the Bidders shall satisfy themselves that the document is complete in all
respects. Intimation of any discrepancy shall be given to this office
immediately. If no intimation is received from any Bidder within seven days from
the date of notification of the Notice/Issue of the Notice, it shall be considered
that the Notice is complete in all respects.

Central Council for Research in Homoeopathy, New Delhi, reserves the right to
modify, amend, or supplement the Notice.

While this Notice has been prepared in good faith, neither Central Council for
Research in Homoeopathy nor its employees or advisors make any
representation or warranty, express or implied, or accept any responsibility or
liability, whatsoever, in respect of any statements or omissions herein, or the
accuracy, completeness, or reliability of information, and shall incur no
liability under any law, statute, rules and regulations as to the accuracy,
reliability or completeness of this Notice, even if any loss or damage is caused by
any act or omission on their part.

Place: New Delhi

Date: 03/11/2025
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BID INFORMATION SHEET

The time schedules for various tender-related events are as follows:

Document Description

Tender for procurement of Meity empanelled cloud
hosting services, for CCRH Website, such as virtual
machines for Webserver, database server, with firewall,
network load balancer, public IPs, management and
support for a period of 1 year.

Notice Inviting Tender
No. & Date

TL-85020/1/2025-HQ/Website -
ccrhindia.ayush.gov.in/3995 dated 03/11/2025

Tender Published Date

As Mentioned at CPP Portal

Pre-bid Meeting Date &
Time

As Mentioned at CPP Portal

Bid Submission Start

Date

As Mentioned at CPP Portal

Last date & Time of
Submission of Bid

As Mentioned at CPP Portal

Bid Opening Date

As Mentioned at CPP Portal

Validity of Bid

90 Days

Earnest Money Deposit
(EMD)

Rs. 50,000/- (Rupees Fifty Thousand only)

Tender Inviting Authority

Central Council for Research in Homoeopathy (CCRH),
New Delhi - 110058.

Important Note: Prospective Bidders are requested to remain updated for any
notices/amendments/clarifications etc. to the Notice Inviting Bid through websites
https://ccrhindia.ayush.gov.in or CPP portal https://eprocure.gov.in/eprocure/app. No
separate notification will be issued for such notices/amendments/clarifications etc. in
print media or individually.

& Admin In-charge



2. INTRODUCTION

The Central Council for Research in Homoeopathy (CCRH), an autonomous body
under the Ministry of Ayush, Government of India, is inviting tenders for providing
cloud hosting services for its official website. The Council’s website serves as an
important platform for sharing information, research updates, publications, and
institutional activities with stakeholders in India and abroad.

CCRH intends to host its website on Meity empanelled cloud-based infrastructure
having physical presence / location in India. The hosting environment is expected to
support continuous availability, quick response times, and must adhere to approved
government standards for data security and performance.

This tender document outlines the general requirements for the hosting arrangement
and provides necessary information regarding the tender process.

The list of tasks, activities, and special conditions of the work is given in Chapter 4 of
the Notice.



8.

9.

3. DEFINITIONS

. “Notice Inviting Tender” means all volumes and their annexures, and any other

documents provided along with this Notice or issued during the course of the
selection of the bidder, seeking a set of solutions, services, materials, and/or any
combination of them.

“Contract/Agreement/Contract Agreement/Master Service Agreement”
means the agreement to be signed between the successful bidder and CCRH,
including all attachments, appendices, all documents incorporated by reference,
together with any subsequent modifications, the Notice, the bid offer, the
acceptance, and all related correspondences and clarifications.

“Bidder” means any Meity empanelled Cloud Service Providers(CSP)
firm/company or Managed Service Providers of Meity empanelled Cloud Service
Providers(CSP), offering basic cloud hosting services such as virtual machines
for Webserver and Database servers, additional storage, firewall, network load
balancer, public IPs, with a registered office in India.

“Proposal/Bid” means the Pre-Qualification, Technical, and Commercial bids
submitted for this project against this Notice.

. “Authorized Signatory” shall indicate the authorized person/signatory who can

discuss and correspond with the CCRH regarding the obligations under the
contract.

“Bid Deadline” shall mean the last date and time for submission of the Bid in
response to this Notice, as specified in the information sheet, including all
amendments.

. “Chartered Accountant” shall mean a person practicing in India or a firm where

all partners are practicing in India as Chartered Accountants within the meaning
of the Chartered Accountants Act, 1949.

“Company” shall mean a body corporate incorporated in India under the
Companies Act, 1956, or the Companies Act, 2013, as applicable.

“Contract” shall mean the contract signed by the parties and all the attached
documents listed in the Notice, including all amendments/clarifications.

10. “CCRH” shall mean the Central Council for Research in Homoeopathy

Headquarters, New Delhi. (An autonomous body under the Ministry of Ayush).

11.“Selected Bidder or Successful Bidder” shall mean the eligible Bidder who has

been selected based on this tender document issued by CCRH.

12.“Services” shall mean the requirements defined in this Notice, including all

necessary and additional services associated thereto, to be delivered by the bidder

related to the Scope of Work.

13.“The Government” means the Government of India.
14.“Day” means a calendar day.

15.“Week” means a calendar week.

16.“Month” means a calendar month.

17.“TEC?” means Technical Evaluation Committee.
18.“SP” means Service Provider.



19.“Corrupt Practice” means:

i.  Offering, giving, receiving, or soliciting, directly or indirectly, anything of
value to influence the action of any person connected with the selection
process.

ii. Engaging in any manner whatsoever with any person related to the project
or the agreement who has been involved in legal, financial, or technical
consultation regarding the project.

20.“Fraudulent Practice” means a misrepresentation or omission of facts or
disclosure of incomplete facts to influence the selection process.

21.“Coercive Practice” means attempting to influence any person's participation or
action in the selection process.

22.“Undesirable Practice” means:

i. Establishing contact with any person connected with CCRH to canvass,
lobby, or influence the selection process.

ii. Having a conflict of interest.

23.“Restrictive Practice” means forming a cartel or arriving at an understanding
among bidders to restrict or manipulate fair competition in the selection process.



4. SCOPE OF WORK

Through this Notice, the CCRH invites sealed quotations from authorized firms for the
procurement of Meity empanelled cloud hosting services, for CCRH Website,
such as virtual machines for Webserver, database server, with firewall, network
load balancer, public IPs, management and support for a period of 1 year.

The CCRH Website needs to be hosted on a Meity empanelled secure cloud
infrastructure having physical presence/location in India.

Virtual Machine Requirements:

1. Web Server

Server Configuration: 1 VM with 02vCPU, 08 GB RAM and 70 GB Storage
Server Type: Web Server

Platform: Linux (CentOS)

Environment: Production

Software Installed: CentOS 8 Stream or Above + Apache 2.4.54 & Php 8.2.0 or
Above, Drupal 10.4.47 or above

2. Database Server

Server Configuration: | VM with 04vCPU, 08 GB RAM and 70 GB Storage
Server Type: Database Server

Platform: Linux (CentOS)

Environment: Production

Software Installed: CentOS 8 Stream or Above + MariaDB 10.6.5 or Above

Other Services:

Public and Private IPs

Firewall

Network Load Balancer

Production Support for configuration and management of servers.
Monitoring and Management of Cloud Infrastructure for Performance

e Vendor Requirements (Evaluation Criteria for Technical Bids):

Meity empanelled Cloud Service provider (CSP) or Managed Service Provider of
Meity empanelled Cloud Service provider (CSP).

The bidder or the resource persons that would be involved in the project must
possess any of these qualification : BE (CS)/ M. Tech. (CS)/ MCA/ DOEACC B
Level

Experience in management of cloud infrastructure and providing
support thereof.



5. Bid Information and Instructions to Bidders

5.1 Clarification Pre-bid Meeting

e A hybrid pre-bid meeting will be conducted 7 days after the publication of the bid
on CPP portal. The meeting notice/link will be published on the CPP portal and
CCRH Website.

e The bidders should ensure that their queries regarding the tender reach CCRH
on or before the 7* day after the publication of the bid on CPP portal. Bidders
may also email their queries to ccrhindia@gmail.com / ccrh2016@gmail.com

s Responses to Queries and Issue of Corrigendum:

1.

il.

1.

1v.

CCRH will endeavour to provide timely responses to all queries.
However, CCRH makes no representation or warranty as to the
completeness or accuracy of any response made in good faith.

At any time prior to the last date for receipt of bids, CCRH may, for any
reason, whether at its own initiative or in response to a clarification
requested by a prospective bidder, modify the tender document by a
corrigendum.

The Corrigendum (if any) and clarifications to the queries from all
bidders will be posted on the website https://ccrhindia.ayush.gov.in & CPP
portal https://eprocure.gov.in/eprocure/app.

Any such corrigendum shall be deemed to be incorporated into this
tender.

In order to afford prospective bidders a reasonable time in which to take
the corrigendum into account in preparing their bids, CCRH may, at its
discretion, extend the last date for the receipt of bids.

5.2 Bid format

The entire bid proposal shall be strictly as per the format specified in this
Invitation for Bids, and any deviation may result in the rejection of the bid
proposal. The scanned copies of the following documents or PDF versions only
need to be uploaded on the CPP portal (https://eprocure.gov.in/eprocure/app):

1.

il.
iii.
1v.

Vi.
Vil.
Viil.
1X.

Format of Covering Letter (Format-1)

Format for Performance Bank Guarantee (Format- 2)

Eligibility Criteria (Format-3)

Format for Technical Bid (Format-4)

Format for Covering Letter for Financial Bid (Format-5)

Format for Price Bid (Format-6)

Format for Draft Contract Agreement (Format-7)

Annual Turnover (Format-8)

Format for Statutory Auditor’s Certificate for Furnishing Net Worth
Details (Format-9)

Manufacturers/Producers/Parent Companies Authorization Form, if



applicable (Format-10)
xi. Declaration that the company has not been blacklisted in the last three
years (Format-11)

 xil. Format for Bid Security Declaration (Format-12)

5.3 The bid document should outline:

Brief company profile, services offered, certifications, etc.

A detailed proposed project management plan for undertaking the
work/implementation of services as detailed in the Scope of Work.

The details of the bidder/ resource persons possessing a minimum
qualification of BE(CS)/M. Tech. (CS)/MCA/DOEACC B Level, domain
knowledge and experience in cloud hosting services; experience in cloud
infrastructure management and support

Details about the affiliation of the firm with Meity empanelled Cloud Service
Provider (CSP).

The bidder should have qualified technical personnel with a minimum of 3 years
of experience in Systems Administration & Networking, with in-depth practical
knowledge in cloud hosting, cloud infrastructure management and installation of
Webservers, Database Servers, Linux/Ubuntu, PHP and Drupal etc. on cloud.

5.4 Validity of Bids

The validity of the bids shall be 90 days from the date of the opening of bids.
In exceptional circumstances, the Central Council for Research in
Homoeopathy may solicit the Bidder’s consent to an extension of the period
of validity. The request and the response thereto shall be made in writing (or by
Fax). The EMD shall also be suitably extended. A bidder may refuse the request
without forfeiting its EMD. A bidder granting the request will neither be required
nor permitted to modify their bid.

5.5 Bidding Process

1.

il.

ii.
1v.

The bidders should submit their proposal online with the documents in support
of the EMD, general format, scope, and comprehensive details. The bidders
satisfying the technical requirements as asked by the CCRH and accepting the
terms and conditions of this document shall be short-listed and may be invited
for a presentation.

The shortlisted bidders will be security vetted. Bidders who fail to clear the
security vetting will be disqualified from further selection.

CCRH reserves the right to change the above bidding process.

The EMD amount is Rs. 50,000/ for this tender. The Bidder should deposit EMD
as mentioned in the cover page of the RFP document along with the technical bid.
The EMD should be submitted in the form of an A/C payee demand draft/ Banker's
Cheque/pay orders/bank guarantee/FDR of any of the nationalized banks
in favour of the Director General, CCRH, New Delhi.

10



Vi.

Vil.

Viil.

The bid received without the required EMD/MSME certificate will be rejected.
The bidder should submit a support certificate for the exemption of EMD.

The DD in physical form, duly sealed in an envelope super scribed with “DD
towards EMD for the tender no TL-85020/1/2025-HQ/Website -
ccrhindia.ayush.gov.in/3995” should be dispatched/submitted to the
CCRH Office at the following address:

Director General

Central Council for Research in Homoeopathy,

61-65, Institutional Area, Opp. D Block, Janakpuri, New Delhi- 110058

Tender Fee: Nil

5.6 Instructions to Bidders

1.

il.

1il.

1v.

As this tender document shall follow the e-tendering process, the bidders may
download the tender document from https://ccrhindia.ayush.gov.in or the CPP
portal (https://eprocure.gov.in/eprocure/app). No physical copy of the bid document
would be made available.

Bidders are advised to study all instructions, forms, terms, requirements, and other
information in the tender document carefully. Submission of the bid shall be
deemed to have been done after a careful study and examination of the
tender document with a full understanding of its implications.

The response to this tender should be full and complete in all respects. Failure
to furnish all information required by the tender document or submission of a
proposal not substantially responsive to the tender document in every respect
will be at the bidder’s risk and may result in rejection of its tender proposal.

The bidder is responsible for all costs incurred in connection with
participation in this process, including, but not limited to, costs incurred in the
conduct of informative and other diligence activities.

Participation in meetings/presentations, and preparation of bid along with
providing any additional information required by CCRH to facilitate the
evaluation process.

1.

il.

1il.

iv.

Vi.

CCRH will in no case be responsible or liable for those costs, regardless of the
conduct or outcome of the bidding process.

This tender does not commit CCRH to award a contractor to engage In
negotiations. Further, no reimbursable cost may be incurred in anticipation of an
award or for preparing this bid.

All materials submitted by the bidder will become the property of CCRH and may
be returned completely at its sole discretion.

CCRH may terminate the tender process at any time without assigning any reason.
CCRH makes no commitments, express or implied, that this process will result
in a business transaction with anyone.

The cost of bidding and submission of bid documents is entirely the
responsibility of bidders, regardless of the conduct or outcome of the process.
Language of bids: The bid and supporting documents shall be submitted in
English.

11



Vil.

viil.

e

Format and signing of bid: Each page of the bid documents should be numbered
as ‘page n of total x pages.” Each page of the bidding document must be signed and
duly stamped by an authorized person of the bidding firm. Each bid will be
submitted in the legal name of the bidder.
Last Date and Time for acceptance of Bids: Duly completed bids along with all
supporting documents should be wuploaded online through CPP Portal
(https://eprocure.gov.in/eprocure/app). Incomplete bids shall be summarily
rejected.
Signing of Agreement: The successful bidder shall be required to enter into a
Service and Confidentiality Agreement with the CCRH, NEW DELHI.
Response to the Notice: The bidder must submit the following documents with the
bid in response to the Notice Inviting Bid:

Pointwise compliance of each clause enumerated in the Notice.

Eligibility Criteria checklist and related documents.

Technical Bid.

Financial Bid (in Excel format to be uploaded to the CPP Portal).

Signed Copy of the Tender Notice.

Bids without supporting documents will not be entertained.

Any bid that is incomplete, not submitted in the given format, or not duly paginated and
signed by the authorized signatory of the Bidder shall be summarily rejected. Any
deviation from the tender document should be clearly stated with the reasons, as per
the Technical Deviation Format given.

5.7 Bid Security Declaration/ Earnest Money Deposit

5.8

1.

Bidders are required to submit a Bid Securing Declaration as per the prescribed
format. The scanned copy of the Bid Securing Declaration shall be uploaded along
with the bid document. By signing the Bid Security Declaration, bidders are
accepting that if they withdraw or modify their bids during the bid validity period,
they will be suspended for a period of one year as specified in the prescribed
format.

For unsuccessful bidders, the Bid Securing Declaration shall cease to be valid upon
receipt of the notification of the successful bidder in the
https://ccrhindia.ayush.gov.in or thirty days after the expiration of the validity of
this bid, whichever is earlier.

Method of Submission
The response to the tender document should be in a two-cover bid system, and its
details are given below:
Technical Bid Cover: The Technical Bid containing details as per Format-3 & 4
and other annexures should be wuploaded in the CPP Portal
(https://eprocure.gov.in/eprocure/app) under the Technical Bid Cover.
Financial Cover: The Financial Bid in MS Excel format should be uploaded

12



il.

1.

1v.

in the CPP Portal (https://eprocure.gov.in/eprocure/app) under the Financial Bid

Cover. The format of the price bid given in Format-5 is for reference only.
Important Note: The bidders shall not deviate from the naming and numbering
formats mentioned above in any manner. Any deviation shall invite the
summary rejection of the bid.

Performance Guarantee
The successful tenderer shall, within 7 days from the date of receipt of
communication of acceptance of quotes from CCRH, intimate their
acceptance of the order.
The successful bidder should submit performance security of Rs. 50,000/~ in the
form of A/C payee demand draft/ pay orders/ bank guarantee/ FDR of any of the
nationalized banks in favour of the Director General, CCRH, New Delhi, within
15 days from the contract.
The Performance Guarantee will remain valid for 90 days beyond the date of
completion of all contractual obligations of the supplier.
The Performance Security will be forfeited and credited to the Procuring Entity’s
account in the event of a breach of contract by the contractor.
The Performance Security will be refunded to the supplier without interest after
the supplier duly performs and completes the contract in all respects.

5.10 Integrity Pact

The Pact essentially envisages an agreement between the prospective
vendors/bidders and the buyer, committing the persons/officials of both sides, not
to resort to any corrupt practices in any aspect/stage of the contract. Only those
vendors/bidders who commit themselves to such a Pact with the buyer would be
considered competent to participate in the bidding process. In other words,
entering this Pact would be a preliminary qualification. The essential ingredients
of the Pact include:

Promise on the part of the principal not to seek or accept any benefit that is not

legally available.

Principal on the part of the bidder not to offer any benefit to the employees of the

principal that is not available legally.

Principal to treat all bidders with equity and reason.

Bidders not to enter into any undisclosed agreement or understanding with other

bidders with respect to prices, specifications, certifications, subsidiary contracts,

etc.

Bidders not to pass any information provided by the principal as part of the

business relationship to others and not to commit any offence under the PC/IPC

Act.

Foreign bidders to disclose the name and address of agents and

representatives in India, and Indian Bidders to disclose their foreign

principals or associates.

13



e Bidders to disclose any transgressions with any other public/government
organization that may impinge on the anti-corruption principle. The date of such
transgression, for the purpose of disclosure by the bidders in this regard,
would be the date on which cognizance of the said transgression was taken by
the Competent Authority. The period for which such transgression(s)
is/are to be reported by the bidders shall be the last three years to be reckoned
from the date of bid submission. The transgression(s), for which cognizance was
taken even before the said period of three years, but are pending conclusion, shall
also be reported by the bidders.

e Any violation of the Integrity Pact would entail the disqualification of the bidders
and exclusion from future business dealings, as per the existing provisions of
GFR, 2017, PC Act, 1988, and other Financial Rules/Guidelines, etc.,
as may be applicable to the organization concerned.

5.11 Evaluation
The competitive bids shall be evaluated in the following stages:

a. Stage 1 — Technical Evaluation (Technical Bid): Bidders must satisfy the
Eligibility Criteria as mentioned in the “Eligibility Criteria Table”. The
technical proposal of the bidders will then be evaluated by the Technical
Evaluation Committee. Only the financial bids of the bidders who passed the
technical evaluation will be opened.

b. Stage 2 — Financial/Commercial Bid: After evaluating the technical bid, the
financial bids of only technically qualified bidders will be opened in the
presence of all the technically qualified bidders or their authorized
representatives, who may wish to be present at the time of the opening of
financial bids on a date and time to be notified subsequently. Financial bids of
bidders who do not qualify in the technical bid will not be opened.

14



Eligibility Criteria Table

S. No. | Eligibility criteria Proof required

|5 The Bidder must be a sole proprietor, | Copy of certificate of incorporation/
individual company/ firm registered | registration
under the Indian Company Act, 2013
/ The Partnership Act 1932, or have a
registered office in India for the last 5
years as on 30" September 2025.

2. Annual Gross Turnover e Audited balance sheets
The gross annual turnover of the (reflecting overall turnover) for
company during the last three the said 03 financial years with
financial years, 2022-23, 2023-24, & UDIN (as per Format-8).
2024-25 from cloud-based services e Certificate duly certified by the
should be at least INR 1 crore for the statutory auditor/CA of the
last three years. bidder, clearly mentioning the

Gross annual turnover of the
bidder with UDIN. (As per
Format-9).

e The Start-up companies will be
exempted from the submission
of balance sheets for 3 years

3. The Bidder must possess a valid e Copy of VAT and GST
VAT/ Sales Tax Registration, registration certificates
GST/Service Tax Registration, and a e Income tax returns for the last 3
PAN card. financial years (till 2023-24),

Statutory Audit report from CA
for the last 3 financial years (till
2023-24) with UDIN

e Copy of the PAN card.

- As on the date of submission of the | Certificate duly signed by the authorized
bid, the Bidder should not be |signatory (as per Format-11).
blacklisted by any Government entity
in India, and there should be no legal
incapacity preventing the Bidder from
entering into a contract.

5. Letter of authorization from OEM/ | Format-10 (if applicable)

Parent organization (if applicable).
6. The bidder/ resource persons should | Format-12

have a minimum qualification of BE
(CS)/ M. Tech. (CS)Y MCA/
DOEACC B Level

Copy of degree certificate

15




The Bidder/ resource should have
domain knowledge and experience in
cloud hosting services.

Copy of certificate

The Bidder should be affiliated with
the Meity empanelled Cloud Service
Provider (CSP)

Copy of certificate

The Bidder should have experience in
infrastructure support & management
of cloud hosting/infrastructure.

Copy of experience certificate

10.

Power of Attorney for authorized
Board signatory in non-judicial stamp
paper/ copy of Board Resolution, the
authorized signatory shall be signing
the bid, and any consequence
resulting from such signing shall be
binding on the bidder.

Copy of Power of Attorney or
Resolution.

L

EMD details or Exemption certificate

Copy of payment details or MSME
certificate

The bidder should provide an attested and valid copy of all the above-mentioned
certificates along with the technical bid
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